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BBepeHme. DdpdekTrBHOE QYHKLNOHMPOBAHKE CUCTEMbI MEHEA>KMEHTa KauecTBa BO MHOTOM onpefaenseTca
B3aMMOOTHOLLIEHNAMM NepCcoHana 1u pykoBoAcTBa opraHu3saumm. Cpeam 0CHOBHbIX MPUHLMMNOB MEHeA>KMEHTa Ka-
yecTBa MOXKHO BblAENNTb TPU, XapaKTepr3yloLWwmnx B3aIMOOTHOLWWEHWA NepCcoHana u pykosoauTenemn: nMaepcTaso
pyKoBoAWTeNA, OpueHTaLma Ha NoTpebuTena n BoBneyeHne paboTHMKOB.

Lienb nccnepoBaHmA: M3yunTb U OLEHUTb MHEHWE NepcoHana HayYHo-MegMLMHCKON OpraHM3aLmm o Xxapak-
Tepe B3aMMOOTHOLUEHWI C PyKOBOAMUTENEM.

Martepuan n metoabl. Counonormnyeckoe nccnefoBaHue nposegeHo B 2014 rogy MeTogoM CNOLHOMO aHKe-
TupoBaHusa nepcoHana OrbHY «<HUM komnnekcHbix Npobnem cepaeyHo-cocyancTbix 3aboneBaHmnm».

Pesynbratbl. bonbmHcTBO (87,8%) pecnoHAeHTOB OTBETUM, YTO Y HUX B LIETIOM XOPOLUMe B3aUMOOTHOLLEe-
HWA C HeNoCpPeACTBEHHbIM PYKOBOAUTENEM U TONbKO 2,6% — nnoxue. CTunb pyKoBOACTBa HENOCPeACTBEHHOIO
HavanbHWKa ycTpavsan 81%, He yctpansan 10,6% pecrnoHAeHTOB.

18,7% pecnoHAeHTOB OXapaKTepPU30Ban CIOKMBLUNECA B3aMMOOTHOLLEHNA MeXAY PyKOBOLACTBOM OpraHu3a-
Lun 1 ero paboTHNKaMM Kak «napTHepcKuey, 28,9% — «aenosbley, 2,2% — <KOHGNNKTHbIe», 22,2% — «3KCnnyaTaTop-
cKkue», 0,3% onpoLleHHbIX BbIOpanu BapmaHT oTBeTa «apyrme» n 27,7% He CMOMIM OTBETUTb Ha AaHHbI/ BOMPOC.
Mpw 3TOM B LLeNoM yA0BIETBOPEHbI OTHOLLIEHKEM CO CTOPOHbI pyKoBoAcCTBa 85,6% paboTHMKOB, He yaoBneTBope-
Hbl — 14,4%.

KoppenAunoHHbIM aHan1M3om yCTaHOBNEHO, YTO XOpoLUMe B3aMMOOTHOLEHNA C HEeNOCPeACTBEHHbIM PYKOBO-
anTenem cBA3aHbl C ofobpeHnem cTuna ero pykoBoacTaa (r=0,69, p<0,05) 1 No3UTUBHbIMU (I€N0BbIMU U NAPTHEP-
CKUMM) OTHOLLEHNAMY MEXAY PYKOBOACTBOM OpraHu3aLmm 1 ero pabotHukamu (r=0,32, p<0,05).

3aknioueHue. B HayuyHO-MeANUMHCKOW OpraHu3auumn nposeeHa oLeHKa yaoBAeTBOPEHHOCTN BHYTPEHHEro
noTpebuTena Ha OCHOBE U3yYeHUsA MHEHUA NepcoHasa, KoTopas nokasana, uto 6onee 80% COTPYAHWKOB YL 0B-
neTBOPEHbl OTHOLEHNEM CO CTOPOHbI PYKOBOACTBA, MMEIOT XOpoLune B3anMOOTHOLIEHNA C HENOCPEeACTBEHHbIM
pykoBoguTenem 1 nx yctpamBaeT CTU/b PyKOBOACTBA. BbiABNeHbl pa3nnuuna B yAOBNETBOPEHHOCTM NepcoHana
Hay4YHO-MeAMNLMHCKON OpraHn3aumm B3aMMOOTHOLLEHUAMY C PYKOBOACTBOM.

KnioueBble cnoBa: y1oBNeTBOPEHHOCTb NepCcoHana; HayuHo-MeauLMHCKan opraHmM3aumsa; cuctema meHen-
MEHTa KauecTBa; TnaepCcTBO.

Introduction. The effective functioning of the quality management system is largely determined by the
relationships of the personnel and the management of the organization. Among the basic principles of the quality
management we can point out three of them, which characterize the relationships of the personnel and the
managers: leadership of the manager, consumer orientation and employees’ involvement.

The purpose. To study and to evaluate the opinion of the personnel of the scientific healthcare organization
about the character of relationships with the manager.
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Materials and methods. A sociological research was conductedin 2014 by a continuous survey of the personnel
of the Federal State Budgetary Scientific Institution Research Institute of Complex Issues of Cardiovascular Diseases.

Results. The majority of the respondents said that generally, they had good relationships with the direct
manager, and only 2.6% had bad relationships. 81.0% of the employees were satisfied with the management style
of the direct manager and 10.6% were not satisfied.

18.7% of the respondents described the established relationship between the management of the organization
and itsemployees as“partnership’, 28.9% - “business”, 2.2% - “conflict’, 22.2% - “exploitative’, 0.3% of the respondents
chose the answer “other’, and 27.7% could not answer this question. At the same time, 85.6% of the employees
were generally satisfied attitude from the management and 14.4 were not satisfied.

Correlation analysis showed that a good relationships with the direct manager were connected with the
approval of her or her management style (r=0.69, p<0.05) and the positive (business and partnership) relations
between the management of the organization and its employees (r=0.32, p<0.05).

Conclusion. In the scientific healthcare organization, we evaluated the satisfaction of the internal consumer
on the basis of the personnel’s opinion study, which showed that more than 80% of the employees were satisfied
with the attitude from the management, had good business relationships with the direct manager and they were
satisfied with the management style. The differences in the satisfaction of the personnel of the scientific healthcare
organization with the relationships with the management were detected.

Key words: satisfaction of personnel; scientific healthcare organization; quality management system;

leadership.
AKTyaJIbHOCTh

B nocneanee BpeMs MHOTO BHUMaHUS YAETSETCS
BOTIPOCAaM MEHEIKMEHTa KadecTBa Hay4HO-HCCie-
JIOBaTEIILCKOM U MEIUIIMHCKON JESITEILHOCTH.

Cpeny NpUHIMIIOB CUCTEMBI MEHEKMEHTa Ka-
yectBa (CMK) MOXHO BBIIENHUTH TpPH, XapaKTepH-
3yIOIIUX B3aHMOOTHOIIECHHUS MEPCOHANA U PYKOBO-
JIUTEIed OpraHu3alvu: JHUAEPCTBO PYKOBOTUTEIS,
OpHEHTaIs Ha IOTPEOUTENISI U BOBJICUCHHE PaboT-
HUKOB. B 0CHOBE 3(h(heKTUBHOTO YIPABICHUS IEp-
COHAJIOM JISKUT OLIEHKA U OTIpeJIeNIEHHE €ro TIOTped-
HOCTEW U OKUJIAaHWH, YIOBIETBOPEHHOCTH PabOTOH,
CTpeMJICHHS K MPOPECCHOHATHEHOMY POCTY, a TAKKe
obecrieyeHue HauOosee MONHOTO BOBJICUCHHUS pa-
0OTHHKA B YTIPaBJIEHYECKHUH MPOLIECC U YCHUJICHHE
TpyaoBO# MoTHBaruH [1].

[MepBryHbIMH  (aKTOpaMH, BIMSIOIMIMMH Ha
YAOBIETBOPEHHOCTh TEPCOHANA, SIBIASIOTCS: CIpa-
BEIUIMBOE OTHOIICHHE, Topa3dymeBaroiiee 0e30-
MAaCHOCTb, YBOXKEHHE U JOBEPUE K PYKOBOACTBY; JI0-
CTIDKEHHE — TIOJTyYeHHE 3aCITy)KEHHOTO MPU3HAHUS
Y OIIYIICHNE 3HAYMMOCTH JUTS KOJUIEKTHBA U PYKO-
BOJICTBA YUPEXKACHU P BBITIOJIHEHUH BaXKHOH pa-
00TEHI, a TaK)Ke COTPYAHUYIECTBO BHYTPHU KOJUIEKTHBA
Y B3aMMOJICHCTBHUE C KOJUIETaMHu.

Ecnu Bce 3T MoTpeOHOCTH YAOBIETBOPEHBI, TO
COTPYIHMKH JOBOJBHBI U JIOSUIbHBI K OpraHU3aluu
[2].

Heo0xomumMo 0TMETHTD, YTO MHEHHE PYKOBOIH-
TeNel M pAAOBBIX pabOTHUKOB MOXKET JaTh oOliee
MIPECTaBlIeHNE O JEeATeTHbHOCTH OpraHu3aluf U
yposze pazsutusi CMK, momous onpeaenuts obma-

CTH, Hy>KIAIOIIKECs B YIy4IlICHUH, TOTCHIIHATBHBIC
BO3MOXXHOCTH W TPUOPUTETHI PA3BUTHUS CHUCTEMBI
kadectBa [3, 4]. V3ydyeHue MHEHUS MEpcoHAla O
XapakTepe B3aUMOOTHOIICHUN C PYKOBOAUTEISIMUA —
3TO peabHas BO3MOXKHOCTH OLICHUTh, KaK B OpraHu-
3alliM BBIMOJHSIOTCS BBINICYKA3aHHBIC MPUHIUIBI
MEHEIKMEHTA KaueCTBa.

IMeab uccnenoBaHus

H3y‘lI/ITL U OLOCHUTbL MHCHHC IICPCOHAJIAa HAy4d-
HO-MCIUILIMHCKOM OopraHusany 0 XapakTepe B3au-
MOOTHOIIICHUM C PYKOBOOUTCIICM.

MarepuaJi U1 METOABI

Connonoruyeckoe Mcciae0BaHUE MPOBOIUIOCH
OTHOMOMEHTHO TIO0 OpPWTHMHAJIBHO pa3paboTaHHON
ankete 2014 1. (312 yenoBeK) METOIOM CILTOIIHOTO
anketnpoBanusl nepcoHana GI'GHY «HUUN kxom-
TUIEKCHBIX TPOOJIEM CeplIeYHO-COCYANCTHIX 3a00ie-
Banui» (Muctutyt) [5]. Pesynbraret 2014 1. cpaBHU-
BaJIMCh C aHAJIOTMYHBIMHU Noka3zarensamu 2012 (311
yenoBek). OOBEKT MCCIICNOBaHUS — BCE MPOQECCH-
OHaJIbHBIE TPYIBI PAOOTHUKOB MHCTUTYTA. EauHu-
bl HaOMIoIeHNs1 — Hay4uHbIi cotpynauk (HC), Bpay,
cpennuil MenuuuHCKui nepco”an (CMII), mman-
i MeauuuHCKUid nepconan (MMIT), umxeHep-
Ho-TexHn4yeckuit mepconan (UTII), agmuamcTpa-
TUBHO-yIpaBieH4Yeckuil nepconan (AVII), cpemu
KOTOPOTO PYKOBOJHUTENH MOAPA3ACICHUN U CITYXKO.

C uenbio M3y4deHHs BIMSHUS BO3pacTa Ha OIEH-
KU BCE PECIIOHJICHTHI pa3/iefieHbl Ha TPU BO3PACTHBIE
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rpymmsl: I — g0 39 ner, I — 40-54 ner, Il — 55 ner n
crapuie. Cpennuit Bo3pact cocrasuin 39,0 £10,4 ner.

Craructryeckasi 00padOTKa JaHHBIX OCYILIECT-
BISIaCh CTaHJAPTHBIM JIMLEH3HOHHBIM MaKETOM
nporpammbl «Statistica 10.0». Ilpu ananuze xoiu-
YECTBEHHBIX MOKazaTeled pPacCUUTHIBAIUCH CpPEA-
Hee 3HaYeHHe U CTaHIapTHoe oTKIoHeHue (M£SD),
npuMeHsicst kKpurepudd ManHa-YutHH, Kpacke-
na-Yonnuca. J{ng cpaBHEeHNsI Ka4€CTBEHHBIX PE3ylb-
TaTOB PacCUNUTHIBANIACH YACTOTA (), UCIOIB30BAJICS
Kputepuil y-kBazapar Ilupcona. KoppensunoHHbIH
aHaN3 BBIMOJHEH METOAOM TaMMa-KOPPEISAIHH.
KputndyeckuM ypoBHEM CTaTUCTUYECKON 3HAYMMO-
ctv npuHuMancs p <0,05.

Pesyibrarsl

OrneHka YIOBIETBOPEHHOCTH MEpCOHala B3a-
MMOOTHOIIEHUSIMH C PYKOBOACTBOM OLICHMBAIACh
o crexyromuM Bompocam: 1). Kakue cnoxuimch
B3aHMOOTHOIIEHHSI C HEMOCPEACTBEHHBIM PYKOBO-
qurenem? 2). YcTpauBaeT U CTHIb PYKOBOICTBA
HETNOCPEACTBEHHOTO HadanbHuKa? 3). OueHnre
YAOBJIETBOPEHHOCTh OTHOIIEHHEM PYKOBOZCTBA K
pabothuky. 4). Kak Obl Bel oxapakrepu3oBaiu B
LIEJIOM CJIOKUBIIIHECS OTHOIIEHUS MEKAY PyKOBOJA-
CTBOM OpTraHU3aLlMH U ero paboTHUKaMH?

OTtBeTHl pecloHAEHTOB Ha Bompoc: «Kakue y
Bac crnoxunuce B3anmMooTHolIeHus ¢ Bammm Hemo-
CPEACTBEHHBIM PYKOBOJIUTENEM?» pacIpeeIUINCh
CJICAYIOIM 00pa3oM: «O4eHb Xoporue» — 35,4%,
«cxopee xopomue» — 52,4%, «ckopee IIOXUe» —
2,6%, «oueHsb mioxue» — 0%, «Het orBeTay — 9,6%.
CnenoBarenbHo, 87,8% peCOHACHTOB OTBETUIIH,
YTO Yy HUX B IEJIOM XOpOIIME B3aMMOOTHOLIEHUS
C HETOCPEACTBEHHBIM PYKOBOJUTENEM, M TOJIBKO
2,6% — mioxue.

IIpn paccMoTpenrn OTBETOB B pas3HBIX Ipodec-
CHOHAJIbHBIX Tpymnmax (Tabmmma 1) yCTaHOBIEHBI
cTaricTuuecku 3Haunmble pasmuns (p=0,033): nau-
0oJIb1IIast OMS «OYEHb XOPOILHX» B3aUMOOTHOIICHUH
C HETIOCPEICTBEHHBIM PYKOBOAWTENEM OTMEUEHA y
MMII (48,5%), «cropee XOpOIINX» B3auMOOTHOILIE-
Husix ¢ HuM —y UTII (58,8%) u AYII (57,1%).

Oobparaer Ha cedst BHUMaHKE TOT (aKT, 4TO cpe-
Ju MMII u UTII HeT OTBETOB O MJIOXUX B3aUMOOT-
HOILIEHHUSX C HEMOCPEACTBEHHBIM PYKOBOIUTENEM, U
6onee 90% n3 HUX yKa3alu, YTO y HUX B LIEJIOM XO-
povie B3aumooTtHouleHus. I[locnenHee xapakTepHoO
1 A7 Hay4dHBIX coTpynHHUKOB. ¥ AVII cpean Bcex
nporpymnn BhISBIEH HAaHOOJBIIUHA YIENBHBIH BEC
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(14,3%) OTBETOB 0 «CKOpEE ITUIOXUX» B3aUMOOTHO-
HICHUSX C HEMOCPEACTBEHHBIM PYKOBOIUTEIIEM.

B oTBeTax pecrnoHAEHTOB MO JaHHOMY BOIPOCY
cpenu Myxu4rH U xeHmuH (p=0,32), a Takxke B pas-
JMYHBIX BO3pacTHBIX rpymnmax (p=0,33) He BbLiBIC-
HBI CTaTUCTUYECKUE PA3IAYMSL.

Paznuuusa B oTBeTax PECHOHICHTOB O CIOXKHB-
IIMXCSl B3aUMOOTHOIICHUSAX C HEMOCPEICTBEHHBIM
pykoBoauTeneM B cpaBHeHuHu ¢ 2012 r. He uUMenH
CTaTUCTUYECKOM 3HAYUMOCTH.

Ha Bompoc: «YcrpaunBaer 1 Bac ctuib pyko-
BOJICTBa Barero HemocpencTBEHHOrO HavdallbHU-
ka?» 50,1% pecnioHaeHTOB OTBETHIU «1a», 30,9%
— «ckopee ga», 7,7% — «ckopee HeT», 2,9% — «HeT»,
8,4% ne nanm orBera. CrienoBaTenbHO, CTHIIb PYKO-
BOJICTBA HEMOCPEICTBEHHOIO HauajlbHHUKA YCTpau-
Ban 81%, He yctpansan — 10,6% pecrioHAEHTOB.

Crnenyer OTMETUTb, UTO JOJIS IO3UTUBHBIX OTBE-
TOB mpu omnpoce B 2014 rogy BeIpocia o CpaBHE-
auro ¢ 2012 rogom ¢ 75,0 % no 81,0%.

[Ipu M3ydeHUU OTBETOB HA ATOT BOMPOC HE BhI-
SIBICHO JIOCTOBEPHBIX Pa3lIUYUil B 3aBUCUMOCTU OT
npodeccronanibHO Tpynnel (Tabmuma 2, p=0,17),
nona (p=0,18) u Bo3pacra (p=0,32).

Pa3znuuus B 0TBeTax peCOHACHTOB O CTUIIE PY-
KOBOJICTBA HETIOCPEACTBEHHOTO HAYaJIbHUKA B CPaB-
HeHuu ¢ 2012 ©. He UMeNH CTaTUCTHYECKOW 3HAYU-
MOCTH.

[Ipu ananu3ze 0TBETOB Ha Bompoc: «OUeHUTe, Mo-
JKayHCTa, CTENEHb YAOBJICTBOPEHHOCTH OTHOIIIE-
HUEeM K BaM co ctopoHsI pykoBozicTBay (0T 1 Oamia
— «KpalfHE HEYIOBIETBOPEH» N0 4 — «IIOIHOCTHIO
VIOBJICTBOPEH») CTENEHb YIOBJICTBOPSCHHOCTH B
cpenneM cocraBmna 3,13+0,73 Gamios. Tak, «mon-
HOCTBIO YIOBJIETBOPEHBD) OTHOIIIEHUEM CO CTOPOHBI
pykoBozactea 31,1% pecrnoHIeHTOB, «CKOpee YAOB-
neTBOpeHb» — 54,5%, «ckopee HEYIOBIETBOPEHBDY
—10,9%, «kpaiine Hey10BIETBOPEHBD — 3,5%.

BrusiBnensl pazmuuus B omeHkax (p=0,0045)
MEXIy TpodecCHOHANFHBIMU Tpymmamu. Tak, y
CMII BBISIBIICHBI MUHUMAJIBHBIC OLICHKH (2,94+0,79)
VAOBJIETBOPEHHOCTH OTHOIIIEHHEM K ce0e CO CTOpO-
HBI pyKkoBOJICTBa, a y UTII n AYII — makcuManbHbIe
(3,3440,79 u 3,35+0,49 cOOTBETCTBEHHO) (PHCYHOK
1). [Ipu aHanM3e OTBETOB HA JTAHHKIA BOMIPOC HE BBI-
SIBICHO JOCTOBEPHBIX Pa3lIUYUil B 3aBUCUMOCTU OT
nona (p=0,31) u Bozpacrta (p=0,56) pecnioHIEHTOB.

Paznuuus B olLieHKE CTENEHH YOOBIETBOPEHHO-
CTH OTHOILIEHUEM CO CTOPOHBI PYKOBOJICTBA PECIIOH-
JIEHTOB B cpaBHeHUH ¢ 2012 I. HE UMENH CTaTUCTU-
YEeCKOM 3HAYMMOCTH.
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Tabnuya 1
CrpykTtypa oTBeTOB Ha Bonpoc 2014 r.:
«Kaxkmue y Bac ciosxxuninuch B3anMooTHoOIIeHUsI ¢ BammM HenocpeacTBeHHBIM PYKOBOAUTENEM», B %o

IIpodeccrnonanpHbIe TPYyMITBI
OtBer Bcero

HC Bpaun | CMIT | MMII | UTIT | AVII
Ouens xopomme | 35,4 43,6 45,5 24,1 48,5 31,4 28,6
Cxopee 52,4

48,4 42,4 56,9 48,5 58,8 57,1
XOpOIITHE
Ckopee 1uioxue 2,6 1,6 6,05 2,5 0 0 14,3
OueHb I0XUE 0 0 0 0 0 0 0
Her otBeta 9,6 6,4 6,05 16,5 3,0 9,8 0

Tabnuya 2

CrpykTypa oTBeTOB Ha Bonpoc 2014 r.:
«Ycrpansaet Ju Bac cTuib pykoBoncTea Bamero HemocpeacTBeHHOT0 HAYAIbHUKA», B %

IIpodeccuoHanbHbIC TPYIIIBI
OtBer Bcero

HC Bpaun | CMII | MMII | UTII | AVII
Ha 50,1 51,6 48,5 41,8 57,6 56,9 50,0
Ckopee na 30,9 29,0 36,4 32,9 30,3 21,6 429
Ckopee HeT 7,7 4,85 3,0 12,7 6,05 9,8 7,1
Her 2,9 9,7 3,0 2,5 0 0 0
Het oTBeTa 8,4 4,85 9,1 10,1 6,05 11,7 0

Pucynox 1
Cpennuii 62,171 y10BJ1€TBOPEHHOCTH OTHOIIEHHEM €O CTOPOHBI PYKOBOJICTBA
(nmpodeccuoHanbHble rpynmnsl), 2014 r.

=} 45
EX] 3,3520,49 3342079 p=0,0045

323:0.9

3, 12z20,72

30520,5%

2:94%20.79
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2.7
AV T MM H Bpaan CREE

*]-2 banna - He yoosnemeopen, 3-4 banna - yoosremeopen, 0 6aino - 3ampyoHUIUCL ¢ OMEEMoM
** Cpeonuil 6ann no eceli epynne
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Crenyer OTMETHTb, YTO CTEIICHb YOBIECTBOPEH-
HOCTH OTHOLIEHHEM CO CTOPOHBI PYKOBOJICTBA pa3-
JMYHA B 3aBUCHMOCTH OT THUIIa B3aMMOOTHOIICHUHN
¢ pykoBoacTtBoM opranuzaiuu (p=0,0001). Taxk,
COTPYIAHUKH, KOTOPBIC BBHIOPAIH «IApPTHEPCKHUIDY
TUI B3aMMOOTHOIICHHUH, OLICHWIN CTENeHb YIOB-
JICTBOpEHHOCTH OoJice BhICOKO (3,52+0,60 Oamna),
yeM mpH «aenoBom» (3,34+0,59 Gamna), «3KCrury-
araropckom» (2,59+0,81 Oanna), «KOH(QIUKTHOM)
(2,50+0,83 6ayna). PaGoTHUKH, KOTOpBIE HE CMOTVIH
0XapakTepu30BaTh THUI B3aWMOOTHOIICHUH, YIOB-
netBopeHsl Ha 3,04+0,61 Oaa.

B otBerax Ha Bonpoc: «Kak 061 Bbl oxapaxrepu-
30BaJIM B IIEJIOM CJIOXKMBIIHECS] OTHOIICHUS MEKITY
PYKOBOJICTBOM OpPTaHM3AIMU U €ro PaOOTHUKAMH ?»
18,7% pecrnoHIEHTOB BBIOpAIM «MApPTHEPCKHE»
OTHOIIICHUS C PYKOBOJICTBOM, 28,9% — «IeIOBBICY,
2,2% — «KOHQITUKTHBIE», 22,2% — «3KCIUTyaTaTop-
ckuey, 0,3% ompoIIeHHBIX BRIOpATH BapUaHT OTBE-
Ta «apyrue» u 27,7% He cMOIVIM OTBETUTH Ha JIaH-
HBIM Bompoc. OKOJO TOJIOBUHEBI TPEICTABUTEICH
MIaamiero meanepconana (48,5%) He cmorm oxa-
PaKTepU30BaTh OTHOIICHHUS C PYKOBOACTBOM.

Cpean OTBETOB Bpaveil 1 MEAWIMHCKHX CECcTep
Ha MIEPBOM MECTE — «IKCILTyaTaTOPCKHE» OTHOLIIE-
HUS ¢ pykoBoncTBoM uHcTUTyTa (39,4% u 39,2%
coorBercTBeHHO), y UTII, HC u AVII npeobnana-
U «7eNoBbIey B3auMooTHomeHus (35,3%, 45,2% u
71,4% cootBercTBeHHO; Tabmuia 3, p=0,0004).

BbisiBIeHBI 3HAaYMMBIE pa3iM4Msl B OTBETax pe-
CIIOH/ICHTOB TIO TOJIOBOMY MpH3HAKY (Tabnuua 4,
p=0,04): cpeu >KeHIIMH B JiBa pa3a OOJbIIE TEX, KTO
HE CMOT 0XapaKTepHU30BaTh OTHOLICHHS C PYKOBOI-
CTBOM, CpPEI MY>KYHH B TIOJITOpa pa3a dale BcTpe-
YaeTcsl OTBET 00 IKCIUTyaTaTOPCKUX OTHOLICHUSIX
B 1,4 paza — 0 1€JOBBIX B3aUMOOTHOILICHUSX.

ITo BO3pacTHOMY TpH3HAKY JOCTOBEPHBIX pPa3-
MUl He BhIsABIEHO (Tabmuna 4, p=0,39). OxHako
MPOCIIEKHUBACTCS JIMHEHHAs CBSI3b BO3pAcTa U BBIOO-
pa OTBETA «3KCIUTyaTaTOPCKHUE»: B CAMON MOJIOJOM
BO3pacTHOM rpymre (o 40 ner) Aoy MmoA0OHBIX
oTBeToB cocTtaBuia 24,3%, B cpenHeil Bo3pacTHOM
rpymne (40-54 ner) — 18,4%, B crapiei Bo3pact-
HoM rpymrie (55 net u crapime) — 9,1%.

Pa3nuuus B oTBeTax pecrOHACHTOB O CIIOXKHB-
HINXCSI OTHOIICHUSX MEXIy PyKOBOACTBOM OpTaHH-
3aIluK ¥ ero paboTHUKamu B cpaBHeHMH ¢ 2012 1. He
MMEJIH CTaTUCTUYECKOH 3HAYMMOCTH.

KoppemnsiimoHHbIM aHAJIM30M yCTaHOBJIEHO, YTO
XOPOIIKE B3aMMOOTHOIICHUSI C HETIOCPEACTBEHHBIM
PYKOBOIIUTENIEM CBSI3aHBI C OIOOPEHUEM CTUIISL €TO
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pyxoBozactsa (r=0,69, p<0,05) 1 mo3uTUBHBIMHU (71€-
JIOBBIMH U TIAPTHEPCKUMM) OTHOIICHUSMH MEXIy
PYKOBOZICTBOM OpraHM3allid W €ro padOTHUKAMHU
(r=0,32, p<0,05).

ITo3uTHBHBIE THUITBI OTHOLIEHUN MEXIYy PyKOBOJI-
CTBOM OpTaHU3allMd U €ro pabOTHHKaMM KOppeiu-
PYIOT ¢ 07l00peHHeM CTHIsI pyKOBOJCTBA HEMOCPE-
CTBEHHOTO HadaJibHUKa 1 Hao6opoT (r=0,36, p<0,05).

Bricokast y/1OBIETBOPEHHOCTh OTHOILLIEHHEM CO
CTOPOHBI PYKOBOJICTBA KOPPEIHUPYET C 0J00pEHUEM
CTHJISI PyKOBOJICTBA HEMIOCPEICTBEHHOTO Ha4aIbHU-
ka (r=0,59, p<0,05), ¢ TO3UTUBHEIMHU (JICTOBLIMH U
MapTHEPCKMMH) OTHOUICHUSMH MEXITY PpPYyKOBOJI-
CTBOM OpraHM3aluuu M ero paborHukamu (r=0,46,
p<0,05), ¢ XopomuMH B3aMMOOTHOIIICHUSIMHU C He-
MOCpeCTBEHHBIM pykoBoauTeneM (1=0,36, p<0,05).

Takum 00pa3zom, IpH W3y4eHUH MHEHHs paboT-
HUKOB WHCTUTYTa MOXXHO BBIIEIUTH CIIEAYIOIINE
0COOEHHOCTH. Y Hay4YHBIX COTPYIHUKOB CIOKUINCH
XOpOILIME OTHOIIEHHUS C HEeTOCPEACTBEHHBIM PYKO-
BOJIUTENIEM, JIENIOBBIE U MAPTHEPCKUE B3aUMOOTHO-
IIIEHUS] C PYKOBOJICTBOM OpTaHM3AIMM, CTETIEHb MX
YAOBJIETBOPEHHOCTH OTHOIIEHHEM CO CTOPOHHI pPy-
KOBOJICTBA HE OTIIMYAETCS OT CPEAHUX 3HAUYEHHI 110
OpraHu3alyy.

V Bpaueii B 2,3 pa3a BbIIIE CPEIHETO 3HAYCHUS
M0 MHCTUTYTY JOJNS T€X, KTO CUUTAJ IJIOXUMH B3a-
MMOOTHOUIEHHUS C HEMIOCPEICTBEHHBIM PYKOBOJHUTE-
neM, Ho cpenu HUX 50,0% Bpaueil ycTpanBas CTHIIb
ero pykoBojcTBa. Cpenu Bpaueil HanOombIas J0s
TeX, KTO CUHUTAET, YTO C PYKOBOJCTBOM HMHCTHUTYTa
CJIOKHITUCH HKCIITyaTaTOPCKUE B3aWMOOTHOIICHUS.
B pesynbrare creneHp ynoBiIeTBOPEHHOCTH Bpaueit
OTHOIIEHHEM CO CTOPOHBI pYKOBOJICTBA HUKE, YEM B
LIEJIOM TI0 OpraHH3aluH.

CpenHuii MEIUIIMHCKUN TIEPCOHAN dHalle, 4eM
JpyTHe, 3aTpyAHSICS OILEHUTh B3aUMOOTHOIIEHUS
C HEIOCPEJICTBEHHBIM PYKOBOJIUTEIEM. «IJKCILTya-
TaTOPCKUE» B3aMMOOTHOIIEHHUS OHM OTMEYaroT Tak
K€ 4acTo, KaKk M BpadH, YTO MOBJIHAJIO Ha HU3KYIO
UX YAOBJIETBOPEHHOCTh OTHOIIEHHEM CO CTOPOHBI
PYKOBOJICTBA.

Mnaqmui MEAULIMHCKHAN MIEPCOHAN XapaKTepH-
3yeTcsi MaKCUMaJbHBIM YPOBHEM OTBETOB O XOpPO-
IIMX B3aMMOOTHOILIEHUSAX C HEMTOCPEICTBEHHBIM PY-
KoBozuTeseM. [1pu 3ToM cpenn HUX HET TeX, KTO Obl
CUMTAaJ IJIOXMMU Takye B3auMooTHomeHus. Cremy-
€T OTMETHTB, YTO TOJIBKO KaXIbIi BTOPOW pabOTHHK
CMOT 0XapaKTepHU30BaTh OTHOLIECHHUS, CIIOKUBILIHECS
C PYKOBOZACTBOM MHCTUTYyTa. /{01151 MO3UTUBHBIX OT-
HOIIEHUH (TIAPTHEPCKUX W AEJIOBBIX) MpeobiasaeTt
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Tabnuya 3
CrpykTypa oTBeTOB Ha Bonpoc B 2014 r.:
«Kak 0b1 Bbl 0xapakTepu30Bajiu B 1[eJI0M CJI0KUBIINECH OTHOLLIEHUS
MesKAy PYKOBOICTBOM OPTaHM3alMM M ero padoTHUKAMu?», B %o
[podeccronanbHbIe TPYIITBI
OtBeT Bcero
HC Bpau | CMII | MMII | UTII | AVII
[TapTHEpCKUE 18,7 17,8 12,1 19,0 24,2 23,5 21,4
JenoBbie 28,9 45,2 243 11,4 15,2 353 71,4
KongnukTrHbIE 2,2 4.8 3,0 2,5 3,0 0 0
DKCITyaTaTOpCKue 22,2 16,1 39,4 39,2 9,1 9,8 0
Hpyrue 0,3 0 0 1,3 0 0 0
Hert oTBeTa 27,7 16,1 21,2 26,6 48.5 31,4 7,2
Tabnuya 4

Crpykrypa orBeToB Ha Bonpoc B 2014 r.: «Kak 0b1 Bl oxapakTepu3oBa/iu B 11eJIOM CJI0KHBIINECH

OTHOLIEHMSI MeKIY PYKOBOACTBOM OPraHM3aLUM U ero padoTHUKAMU ?»
(MY KYHHBI/’KeHIIINHbI, BO3PACTHBIE TPyIIIbI), B %

ITos0BBIE TPYIIIIBI Bo3spacTHble rpynmnsl
OtBer 55 ner n
My:KYHHBI Kenmunst | o 40 net | 40-54 ner
cTapiue
[TapTHEpCKUE 15,9 22,0 23,5 18,4 18,2
JlenoBble 37,7 25,7 31,6 27,6 40,9
KoupmukTHBIC 2,9 2,3 2,2 34 4.5
OKCITyaTaTopcKue 29,0 19,1 243 18,4 9,1
Hpyrue 0 0,5 0,7 0 0
Her orBera 14,5 30,4 17,7 32,2 27,3

HaJl JIOJICH HeraTHBHBIX (KOH(IMKTHBIX W SKCILTya-
Taropckux) Oosnee yem B Tpu pasza. CpemHuii Gayt
VAOBJIETBOPEHHOCTH OTHOILIEHUEM CO CTOPOHBI Py-
KOBOJICTBA BBIILIE CPETHETO 3HAYCHUSI IO HHCTUTYTY.

VY WHKXEHEpHO-TEXHHYECKOTO TIePCOHANA BBICO-
KHE OLICHKU CTENEeHH YJOBICTBOPEHHOCTH OTHOIIIE-
HHEM CO CTOPOHBI PYKOBOJICTBA, JOJISI TIO3UTHBHBIX
OTBETOB O CJIOKUBILUXCS OTHOLIECHHSIX B 6 pa3 00Jb-
111¢ HETATUBHBIX.

Y aJAMUHHCTPATHBHO-YIPABICHYECKOTO Tep-
coHayia oTMeuaercsi 0ojee BBICOKas, YeM B JIPYTHX
rpyImmax, J0Js OTBETOB O IJIOXOM B3aMMOOTHOIIE-
HUM C HENOCPEACTBEHHBIM pyKoBomutenem. [lpu
wioxux B3auMmooTHomeHusx 50,0% paboTHUKOB
yCTpauBajl CTWIb MX HEMOCPEICTBEHHOTO PYKOBO-
mutens. B nenom B rpynmne AVYII cnoxwuics mosu-

TUBHBIA THUIl B3aUMOOTHOUIEHUI C PYKOBOJCTBOM.
3aKOHOMEPHO, YTO CPEIHUM OalT CTETIEHHU YIOBIICT-
BOPEHHOCTH OTHOILIEHHEM CO CTOPOHBI PyKOBOZICTBA
B JIAHHOU MPOQTpyIIie HAUBBICIIUA.

WnrerpanbHasi OlLieHKa BCEX BOMPOCOB OJIOKa
«OreHKa ynoBIETBOPEHHOCTH TMEpCOHaNa B3aUMO-
OTHOIIEHUSMH C PYKOBOJCTBOM» IIOKa3aja, 4TO C
2012 no 2014 rr. npon30NLIO TOBBILICHNUE YPOBHS
YIOBJIETBOPEHHOCTH TEpPCOHAja B3aMMOOTHOILIEHH-
SIMU C PYKOBOJICTBOM BO BCE€X HCCIIEIYEMBIX I'pyTI-
nax. HanGonpmii mpupoCcT MHTErpaIbHBIX OLIEHOK
MPOM30IIEN B TPEX MPO(ECcCHOHATIBHBIX TIPyIIIax:
CpelHUA W MIaAlIMKA MEAUIMHCKUN NEepcoHana, a
takxe WTII, ocobeHHO B IBYX mociienHux (puc. 2).
B 2014 rony Bce onenku 0onbiiie 4 0aIOB IPU MaK-
CHUMAJIbHOM 3Ha4eHUH 5 OaIIoB.
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IB. AptamoHoBa, [1.B. Kptoukos,
A.B. JaHunbueHko, [1.B. Kapacb

oHeHKayﬂOBﬂeTBOpeHHOCTMHepCOHaﬂaHayHHO-MeﬂMHMHCKOﬁ
opraHun3saunn B3aMOOTHOLLIEHNAMMN C pyKoBOAUTENEM

Pucynox 2

HNHTerpajbHas olleHKA yI0BJI€TBOPEHHOCTH MEPCOHAIA B3AaUMOOTHOILIEHUAMHU
¢ pykoBoacTBOM B oTBeTax 2012 u 2014 rr. (cpeaHuii 6aun)
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B xome mpoBeneHHOro McciIenoBaHUSI YCTaHOB-
JICHO, YTO B MHCTUTYT€ MOYTH 88% COTPYAHHKOB
HMEIOT XOpOLINE B3aMMOOTHOIIEHHS C HEHOCpes-
CTBEHHBIM pykoBoguteneM U 81% paboOTHHKOB
YCTpauBaeT eTo CTHIIb PyKOBOICTBA. B ienom 85,6%
PaOOTHUKOB YIOBJIETBOPEHBI OTHOLLIEHUEM K HUM CO
CTOpPOHBI pykoBoacTBa. Ha mo3uTuBHBIE (mapTHEp-
CKHE M JENOBbIC) B3aUMOOTHOLICHUS C PYKOBOI-
CTBOM YKa3aJl IMPAKTHYECKU KaXIblii BTOpOH pe-
cniouzieHT (47,6%).

BrisiBiieHa 3akOHOMEpHas! CBSI3b TUIIA B3aUMOOT-
HOUIEHUH C PYKOBOACTBOM M CTEIICHBIO YIOBJIETBO-
PEHHOCTH OTHOILIEHHEM CO CTOPOHBI PYKOBOZCTBA!
Oornee BBICOKAsI YJOBJIETBOPEHHOCTh aCCOLIMHUPOBA-
Ha C «IIAPTHEPCKUM» U «JEJIOBBIMY» THIIOM B3aUMO-
OTHOUICHUI.

CrnemyeT OTMETHTH 3HAYMMYIO POJIb HEHOCpE.-
CTBEHHOTO PYKOBOIWTEIISI; TaK, CO CTOPOHBI IIEPCO-
HaJla JjaHa BBICOKAas OLICHKA YHOBJIETBOPEHHOCTH,
KOTOpasi 0noOpseT CTUIb PYKOBOACTBA, UMEET XO-
poIlre B3aMMOOTHOIIECHHS C HEMOCPEICTBEHHBIM
Ha4aJbHUKOM.

B panee BBIIOTHEHHBIX aBTOPAMH UCCIIEOBAHUS
paboTax 1mokasaHo, 4to 79,7% mepcoHasia HHCTUTY-
Ta YHAOBJIETBOPEHBI OTHOLICHUSIMH B KOJIIEKTHBE,
82,0% — BBINOIHACMBIME 00s13aHHOCTAMH, 87,0% —
pabotoii B enoM [5], 84,4% — pe3ynbraraMu CBOETO
Tpyna, 47,4% pabOTHUKOB YKa3bIBalOT HAa XOPOIINE
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MIEPCIIEKTUBBI CBOETO MPOECCHOHATBHOTO POCTA B
opraamzanuu [6]. B miemoM pe3ynbTarsl UcClienoBa-
HUH CBHJIETEIBCTBYIOT 00 YAOBIETBOPUTEIEHOM CO-
[UATEHO-TICHXOJIOTUIECKOM KJINMATe B KOJUIEKTHBE,
YTO CHOCOOCTBYET TOBBIIICHHIO MIPOU3BOANUTEIBHO-
CTH TPy/ia, Ka9eCTBY OKa3aHHs MEIUIIMHCKOHN MOMO-
M W HAy9HOW TNPOMYKTHBHOCTH. DTO OKAa3hIBAET
MO3UTHBHOE BO3/ICHCTBHE HA JIOSUIBHOCTH PaboT-
HHUKOB K opranmsanuu [7]. B cBoio ouepenp, cTHIb
PYKOBOJICTBA BIMSIET Ha MOTHBAIIHMIO, YIOBJIETBO-
PEHHOCTB Pa0OTOM, MOPATLHBIA TyX W yIep KaHHe
COTPYIHUKOB Ha pabouem mecte [8, 9].

W3yuenne MHEHHS TepcOHaja HAy4YHO-MeEIH-
[IUHCKOTO YUYPEXKJEHHUS BBIIBIIO PA3iIW4Hsi B IPO-
(eccuoHanbHBIX rpynmnax. He BBISBICHBI pa3inyus
B OTBETaxX y COTPYAHHUKOB Pa3HOTO BO3PAcTa U Ioja.

W3BecTHO, 4TO OTHOIIEHHE PAOOTHHKOB K pado-
TOAATENIO B IIEJIOM II0 OPTaHM3aIllMH HE SBISETCA
OJIMHAKOBBIM, a (DOPMHUPYETCS C YYETOM BOCIIPHSI-
THSI CTWJIA PYKOBOZACTBA HAYaIbHUKOB BBICIIETO H
CpelHero 3BeHa, CyObeKTHBU3Ma TMYHOCTHBIX OIle-
HOK [10]. [ToaToMy B HAacCTOSIIIEM HCCIIETOBAHNH 3a-
KOHOMEPHBI BBISIBIIEHHBIE Pa3/INis B OIIEHKaX IpPO-
(eccHOHATTBHBIX TPYIIL.

CaMble BBICOKHE W IOJIOKUTEIHHBIE OTBETHI O
XapakTepe B3aUMOOTHOIIEHHH C HENOCPEeICTBEH-
HBIM pyKoBOAWTENEeM Aanu npeacrasurenyu AYII u
HC, camble HU3KHE W HETaTUBHBIE OIIEHKH — MEIH-
[UHCKHAE PAOOTHUKH. BONIBITMHCTBO MEAUITMHCKOTO
MIEPCOHANa BHICKA3aJI0 MHEHHE O TOM, YTO MEXKIY
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HUM W PYKOBOJCTBOM MHCTHUTYTA CIIOXHJIMCH TIPEH-
MYIIECTBEHHO 3KCILTyaTaTOPCKUE B3aUMOOTHOLIE-
HUSL

Crnemyer OTMETUTH, YTO TPy MEAWUIMHCKHX
paOOTHUKOB XapaKTepU3yeTcsi BBICOKOM OTBET-
CTBEHHOCTBIO, OOJBLION IIEHOH OLIMOKH M IICHXO-
SMOLMOHAILHON HaNpsHKEHHOCTBIO, YTO CJEAyeT
paccMmaTpuBaTh Kak (akTOphl pa3BUTHS HeOIaro-
NPUATHBIX (DYHKIMOHAIBHBIX COCTOSHUM ((peHOMEeH
«OMOIMOHAIIBHOTO BBITOPaHMsD»), TPOdheCcCHOHab-
HOH pAedopManyu, paslIUUHBIX TICHXO-COMAaTHIe-
cKkux pacctpoucts [11, 12, 13].

Pe3ynbrars mpoBeJEHHOTO CCIIEIOBAHMS CTAIN
OCHOBOH JJISl YCHJICHWS] BHUMAHUS K MOBBILICHHIO
YAOBJICTBOPEHHOCTH MEPCOHAa KaK BHYTPEHHETO
MOTpeOUTENs B CHCTEME MEHEPKMEHTa KavyecTBa.
B wunctuTyTe mpHHATE KOMUIEKTHBHBIN 1OTOBOD,
[opsimox BBITUIAT CTUMYIHPYIOIIETO XapakTepa,
[IpaBuna BHYTpeHHEr0 TPYHAOBOTO pacHOpsAKa U
OTHyecKkuil Koaekc, GOPMHUPYIOTCS KOPIIOPaTHBHEIE
TPaIMLIIH, a TAKKE TPUMEHSIOTCS] MEpBl HEMaTepH-
JIPHOM MOTHBALIMM TIEpCOHAjia ¢ yueToM mnpodec-
CHOHAJIBHBIX OcoOeHHOcTel. I[IpoBomutcsi MOBHI-
LIeHHe KBaJH(UKALWK, TPUBETCTBYETCS Y4acTHe
MEIUIUHCKOTO TIepCOHalla B HAyYHO-MCCIIEAOBa-
TEJILCKOW padoTe, CO30Ar0TCsl YCIIOBUS ISl y4acTHs
MepCcoHaja B YIPaBICHUN OpraHu3alueH.

3akiouenue

Wzydyenne MHEHHS TepcoOHaja IOKa3alo, YTO
6onee 80% COTPYAHMKOB yIOBIETBOPEHBI OTHOILIIE-
HHEM CO CTOPOHBI PYKOBOJACTBA, UMEIOT XOPOLINE
JIeTIOBBIE B3aMMOOTHOLICHUSI C HETIOCPECTBEHHBIM
PYKOBOZIMTENEM W HX YCTPauBaeT CTHJIb PYKOBOA-
cTBa. BBIABIEHBI pa3nuuusi B YIOBIECTBOPECHHOCTH
MepcoHaja Pa3IMYHbIX MPOGECCHOHATBHBIX TPYIIT
B3aUMOOTHOLICHUSIMU C PYKOBOJCTBOM, UTO CIIEITY-
€T YYuTBHIBaTh NpU (HOPMUPOBAHHM MEPONPHUSITHH
0 YIYYIICHUIO MOPATBbHO-TICUXOJIOTMYECKOTO KIIH-
Mara B yUpEKACHHU.
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