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Pestome. ['1aBHBIM (pakTOpOM 3EeKTUBHOCTU BCETO MPOM3BO/CTBEHHOTO TpoLiecca
BBICTyIaeT OTHOLLIEHNe [TepCoHasa K TPYJ0BoH fesiTebHOCTH. OTHOIIeHHe paboTHHKA K
BBITIO/THSIEMOMY TPYZY OTpefiernsieTcsi 00beKTUBHBIMU M CyOBeKTUBHBIMU (hakTopamu. Ha 6ostbiiryto
YacTb U3 3TUX (PaKTOPOB OpPraHM3aLisi BUSATh He MOXKeT, OJHAaKO YUUThIBaTh X HEOOXOAUMO MpH
(hopMHPOBAHUY MTOJIUTHKH B 00/1aCTH KaueCTBa.

IJenw HacTOSAIIIErO UCC/IEIOBAHKS U3YUUTh OTHOIIIEHHe MeJULIMHCKOTO IepcoHasa
KapAMOXVPYPrUUeCcKOro CTalioHapa K pe3y/bTaTtaM CBOero TpyAa.

Mamepuanbl u memodbl. OCHOBHOM MeToJ, aHKeTHbIN: B 2012 T. MpoBeieHO aHKeTUpOBaHUe
MeJULIMHCKOTO TIepcoHana KMMHUKKN VHcTuTyTa. OOBeKT hCc/ie[oBaHusI — MeJULIMHCKHA TIepCoHall,
yUaCTBYIOIIUM B OKa3aHWUM KapAMOXUPYpruyeckoit nomoiy. O6beM uccienoBanusi — 168 uenosek,
4yTO COCTaBUIO 76% OT OCHOBHBIX COTPYJHUKOB.

Pe3y/ibmambl. YCTaHOB/IEHO, UTO B [TOJTHOM Mepe Y[0B/IeTBOPeHbI pe3y/ibTaTaMU CBOEro
TpyzZa 91% Bpauen, 89% cpeznHero u 75% miiajiiero MeIMLIMHCKOTO NTepCcoHana.

Pe3ynbTaTUBHOCTH TPy/Zla COTPY/AHMKOB CBOErO To/paseeHns BbICOKO oLeHunu 88%
Bpaueid, 95% cpegHero u 81% miajiiero MeJULIMHCKOTO TIePCOHAsIA, HU3KUE OLIeHKH BbICTaBUJIU
co0TBeTCTBEHHO 8%, 1% 1 6%, B OCTa/bHBIX C/TyyasiX COTPYAHUKU 3aTPYAHUIUCH C OTBETOM.

OweHKy pe3y/bTaTUBHOCTH TPyZa COTPYAHUKOB BCel OpraHu3aljii CMOIX Jath 81%
Bpauel, 84% cpegHero u 67% Ma/iiero MeJMLIMHCKOIO [TIepCOHa/Ia, B OCHOBHOM CUuTas eé
BBICOKOM (COOTBeTCTBeHHO 68%, 79% u 57%).

Bonee 90% Bpaueii u MeguIIMHCKUX cecTep, 80% Miia/iiero MeULIMHCKOTO TlepCcoHasa
CUMTalOT NpodeCcCHOHaNM3M CBOUX KOJUIeT 110 TIoZipa3/ie/ieHHI0 BbICOKUM. YPOBEHb
ripodeccroHaM3Ma KoJijier BCell opraHu3aiyuy orjeHuMM 86% Bpaueii (B TOM UKC/ie KaK BbICOKUM —
73%), 80% cpennero u 71% Maziiero MeJULMHCKOro nepcoHana (79% u 61% COOTBETCTBEHHO).
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3akarouenue. MeTUITMHCKUHM PaOOTHUK, UIMEIOIIVI BHICOKHH YPOBEHB CAMOOIL[eHKH CBOETO
TPy/a Y BLICOKOe MHeHHe 00 opraHu3al{iu, B KOTOPOI OH paboTaeT, CTpEMUTBLCS K TIOBBILLIEHUIO
CBOEro MOTeHL{1ana, pocTy rnpogeccuoHanrM3Ma, B TOM UMCie U B c(hepe yrpaB/ieHus: CBOei
JlesiTe/IbHOCTBI0. bosiee BbICOKas OLleHKa pe3y/bTaTUBHOCTH JIMUHOTO TPY/ia, [0 CPABHEHUIO C
OopraHu3alieil, MoxeT FOBOPUTb, O HEKOTOPOW HEIOJTHOW BOB/IEUEHHOCTH MEJULMHCKOTO
repcoHasna B paboTy Bcell opraHu3alyy U 0 HeZJ0CTaTOYHOM YPOBHe MH()OPMUPOBAHHOCTHU O
pe3ynbTarax paboThl APYTUX MOApa3e/eH!, OTCYTCTBUY TIOJIHOLEHHOTO MeXaHU3Ma
MeXXOT/le/IeHUeCKOro B3auMOZeMCTBYS.

Kniouesnble cnoea. OnjeHKa pe3y/1bTaTUBHOCTU TPY/A; aHKeTUPOBaHUE MeJULIMHCKOrO
IepCcoHasla; yrpas/jieHuecKre TeXHOJI0IUY, CUCTeMa MeHe/PKMeHTa KauecTBa.

Abstract. Personnel’s attitude towards performance is the main factor for efficient
production process. Employee’s attitude to their work is determined by both, objective and
subjective factors. An organization can not influence the majority of those factors; however, such
factors should be taken into account while developing a quality policy.

The purpose of the study was to assess medical personnel attitude towards their work in the
department of cardiac surgery.

Methods and materials. Questionnaire survey of employees was conducted in the clinic of
the Research Institute in 2012. The object of the study - medical personnel involved in cardiac care
delivery. The scope of the study - 168 specialists, representing 76% of the core staff.

Results. 91% of physicians, 89% of nurses and 75% of paramedicals were fully satisfied
with results of their work. 88% of physicians, 95% of nurses and 81% of paramedicals evaluated
staff performance of their unit as high, whereas 8%, 1% and 6% respectively, were undecided. 81%
of physicians, 84% of nurses and 67% of paramedicals were able to evaluate performance of the
entire organization, mainly considering it high (68%, 79% and 57% respectively). Over 90% of
physicians and nurses, and 80% of paramedicals considered professional skills of their unit
colleagues high. A total of 86% of physicians (including 73% of those who evaluated professional
skills high), 80% of nurses and 71% of paramedicals (79% and 61%, respectively) evaluated staff
qualification in the entire organization.

Conclusion. A medical staff member with a high performance self-evaluation and a high
opinion of the entire employer organization strives to improve capacity and professional skills,
including professional self-management. Higher performance evaluation versus the entire
organization can suggest a certain partial involvement of medical personnel into activities of the
entire organization and insufficient awareness of performance results of other departments and lack
of interdepartmental cooperation.

Keywords: performance evaluation; questionnaire survey of medical personnel; management
technologies, quality management system.

BBepenue. [11aBHbIM (hakTOPOM 3(h(heKTUBHOCTH BCErO MPOU3BOACTBEHHOTI'O MpoLjecca
BBICTyIaeT OTHOLIEHHe NepCcoHasa K TpyZ0Bou JesitenbHOCTH [1, 9]. B MeguimHCcKux
OpraHu3alysIX CTPYKTypa IMepCcoHasia OT/IMYAeTCs 10 YPOBHIO OTBETCTBEHHOCTH 3a X0 ieueOHO-
JIMarHoCTHUYeCKOro Tpotiecca, TpebyeT oT OoJibllieli UaCTh OCHOBHBIX COTPY/HUKOB (Bpauw,
CpeHUM MeJULMHCKUM NIepCOHa), BbICOKOW CTEMeHU JIMYHOW OTBETCTBEHHOCTHU 3a MPUSTHE
pelleHs], 3aUacTyi0 B peXXMe OrpaHUueHHOCTH BpeMeHU U peCypCcoB, YMeHU U HaBbIKOB B
BBITIO/THEHUY KaueCTBEHHbIX MaHUMY/ISILIUMI.

OtHoleHre pabOTHHUKA K BBITIONHEMOMY TPYZY OTpejieisieTCs IByMsi TpyTinaMu (akTopoB
[4]. ObbexTrBHBIe (BHeLIHNUE) (haKTOPBI: COCTOSTHUE SKOHOMUKH B OTPAC/IH U PETHOHE,
ob1ernonMTHYecKas U coljaabHasi 00CTaHOBKA B FOCYZ,apCTBe, YCIOBUS TPyZa Ha paboueM MecTe U
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B OpraHM3aliy B 11e/I0M, YPOBeHb 0e301MacHOCTH, OTUIAThI TPYZa, CTPYKTypHbIE 0COOEHHOCTH
KosutekTuBa. K cyObeKTUBHBIM (BHYTPeHHUM) (hakTopaM OTHOCSITCSI: BO3DACT, I10J1, YDOBEHb
obpa3zoBanHws, podeccusi, KBaM(UKaLs, ONbIT paboThl, 00IIMI YPOBEHb pa3BUTHSI M BOCITUTAHKS,
yPOBeHb TIpodeCcCUOHaILHON KY/BTYPbI, )KU3HEHHbIe LeHHOCTH U TipropuTeThl. Ha 60/bIiIy0 YacThb
13 3TUX (AKTOPOB OpraHM3aLyisi BIUSATh HE MOJKeT, OHAKO yUUTHIBAaTh X HEOOXOAUMO MpH
(hopmMHpOBaHKY MOMTUKH B 06/1acTy KadecTBa. CriefiyeT OTMETUTD, UTO HbIHEIlIHee COCTOsTHUe
M3y4eHusi 3TOM npobiemMbl MeAULIMHCKAX PAOOTHHUKOB B Poccru pU3HaHO MOKa Hel0CTaTOUHbIM

[7].

Ecnu cucrema ynpasriieHus1 OpraHvsaniy BbICTPOeHa Ha npuHuunax cradzapros ISO 9001,
TO OHa /I0/KHA OBITh OPYEeHTHPOBAaHa Ha IMOBBIILIEHHE Y/[0OB/IeTBOPEHHOCTH IepCoHasia MmyTeM
BBITOJIHEHUSI UX TpeOoBaHui [6], OL[eHKHM TOTO, UTO COTPYAHUK CUATAET BaXKHBIM Ji71st cebs [ 5, 8].

Llenb HacTOAILETO UCCIE0BAHUS U3YYUTh OTHOLLIEHHe MeJULIMHCKOTO IepcoHasa
KapMOXUPYypruueckoro cTaljoHapa K pe3ysibTaTtaM CBOEro Tpyza.

Metopbl. B 2012 rogy npoBefieHO aHKeTUPOBaHKe MeJULMHCKOTO IlepCoHana KIMHUKA
®T'BHY HayuHo-ucciefoBaTelbCKU UHCTUTYT KOMIUIEKCHBIX TIPOOIEM CepAeuHO-COCYIUCTBIX
3aboneBanuii (MHCTUTYT). OOBEKT UCCIeN0BaHUS — MEULIMHCKUH 1epCoHal, y4aCTBYIOLIUM B
OKa3aHWY Kap/IMOXUPYPrudeckor OMOIM B KMHUKe VIHcTuTyTa. EuHunie! HabmrogeHust — Bpad,
cpefHuit MeauLIMHCKUH niepcoHasn (CMIT), maaammii MmeguiHcKuii iepcodan (MMIT). O6vem
vccaenoBaHus — 168 yesoBek, uTo cocTaBuio 76% OT OCHOBHBIX COTPYAHUKOB. OIpPOC BBINOIHEH
10 CrieljanbHO pa3paboTaHHOM aHKeTe, BK/IHOUaroleil 19 Bonpocos, OTpa)karoliyX OTHOLIeHHe
TepcoHasa K pe3yssTaTraM CBOero Tpyza.

Craructrueckasi 06paboTka JJaHHBIX OCYIL[eCTB/IS/IACh CTAHJAPTHBIM JIULIeH3UOHHBIM
rakeToM rporpammsl «Statistica 6.0». IIpu aHa/v3e Ko/iMueCTBeHHbIX Y KaUeCTBeHHBIX JaHHbIX
paccuuThIBaIMCh CpeiHee 3HaUeHre U CTaHjapTHoe OoTK/IoHeHHe (M+SD), yacrora (P).

Koeunbiii o kiuHuKY VHCTUTYTA peAcTaBsieH 165 KoikamMu, B TOM YKC/ie
xupypruueckue — 75,5%, ocrajibHble — KapAuooruueckue. ExxerofHo B KlMHUKe THCTUTYTa
ocyiectssisieTcs cBbilie 3000 BBICOKOTEXHO/IOTMYHBIX MeJAULIMHCKUX BMeLlaTe/IbCTB, B L[e/IOM
KOJTMUECTBO TIpoJiedeHHbIX 00bHBIX 60see 8000. Knunrka MHCTUTYTa siBisieTcst 6a3oit A/st
BHE/IpeHUsT COOCTBEHHBIX HayYHbIX pa3paboTOK B 06/1acTy Mpo6sieM cep/ieuHO-COCYUCTBIX
3aboneBanuii. Crucrema yrpapsieHusi B IHCTUTyTe cepTUdULIMPOBaHa 10 TpeboBaHUSIM
MeXXyHapozHbIX cranaapTos cepuu ISO 9001-2008 c 2011 ropa.

Pe3ynbrarbl. B cTpykType nepcoHana MHCTUTYTa Ha [[0/1F0 MeIULIMHCKOTO TIPUXO/IUTCS
51,9%, u3 HUX Ha o0 Bpauen npuxogutcs 28,3%, cpegHero MeauLMHCKOTO nepcoHana (CMIT) —
48,1% v Mnaziiero MeguIMHCKOTO nepcoHana (MMIT) — 23,6%.

[TonoBo3pacTHast CTPYKTypa MeAULIMHCKOTO TTepCOHaa XapakTepu3yeTcsi peobiazaniueM
>KeHIUH (75%), cpeJHUM BO3pacToM pecrnioHJeHToB 38,2 + 9,8 neT. Cpeau Bpaueil 107151 My)KUUH
cocrasuia 67%, cpeau MMII u CMII — 4% u 3% cootBeTcTBeHHO. bosiee cTapiiyro BO3pacTHYO
rpymny nipeacrasiasier MMII, cpegnuil Bospact kotoporo 45,0 + 11,72 siet (Tabsn. 1).

Tabnwia 1
HOJ’[OBOSP&CTHOﬁ COCTaB PpeCIIOHAEHTOB

IToka3arensn Bpau CMII MMII Bcero

Bcero ot onpoiueHHsIx, % |34 47,0 19,0 100

Cp. Bo3pacT, jieT 37,0 +8,96(37,0 £ 8,76|45,0 + 11,72(38,2 + 9,78

o 40 net, % 68,0 77,0 42,0 68,0

JKenuunel, % 33,0 96,0 97,0 75,0

My»KuurHbl, % 67,0 4,0 3,0 25,0
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CoLro10ruuecKuil Ompoc rokasali, uyTo BbIO0poM cBoel mpodeccru 10BobHBI 98%
Bpaueid, 91% CMII u 47% MMII, HefoBo/bHBI Mullb 5% CMIT u 20% MMII.

YcTaHOB/IEHO, UTO B IIOJTHOW Mepe y[0BJ/IeTBOPEHBI pe3y/bTraTaMu cBoero Tpyza 91% Bpauel,
89% CMII u 75% MMII. He ynoBneTBOpeHbl COOTBETCTBEHHO TOJILKO 5%, 4% u 13%.

Pe3ynbTaTUBHOCTB TPYy/ia COTPYAHUKOB CBOETO MOApasze/eHus BbICOKO oLieHuu 88%
Bpaueid, 95% CMII u 81% MMII, HU3KuUe OlLleHKH BbICTaBUJIU COOTBeTCTBEeHHO 8%, 1% u 6%, B
OCTaJIbHBIX C/IyYasix COTPYLHUKY 3aTPYLHUIUCH C OTBETOM.

OLeHKy pe3y/bTaTUBHOCTU TPYZia COTPYAHUKOB BCel opraHu3alyu cMoriu aatb 81%
Bpaueit, 84% CMII u 67% MMII, B 0CHOBHOM cuuTast eé BbICOKOU (COOTBETCTBEeHHO 68%, 79% u
57%).

Xoporiye 1mepcreKTHBbI CBOero MpodeCcCHOHaNTBHOTO POCTa B OpPraHM3alid BUAUT OosibIast
yacTtb Bpauel (70%) 1 MeHee MOJIOBMHBI CPe/IHEr0 U MJIa/ILlero MeJULMHCKOro nepcoHasna. He
BUJAT TIEPCIIEKTUB, HO XOTST MMPO/0/KaTh paboTaTh B KIMHUKE MeHee MOJIOBUHbI MeTUITMHCKUX
paboTHUKOB. He BUZST TiepCrieKTHB, U He XoTesid Obl paboTaTthk B opraHu3auyu Toibko 1% CMIT u
7% MMIT (puc. 1).
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ORraHMsaumMM  XOTAT NPOAC/KATs XOTAT paboTaTe e
paboty & opraHmsanm
OPraHUzauMK

Puc. 1. CTpykTypa oTBeToB Ha Bonpoc «Kak BbI OLleHHBaeTe MepPClneKTHBbLI CBOEro
npogeccoHaILHOT0 POCTa B opraHu3anuu?» (%)

bonee 90% Bpaueit u CMII, 80% MMII cuuTatoT npodeCcCHoHaNN3M CBOUX KOJIIeT 10
noJpasaeneHuo BbICOKMM. 3aTpyJHUINCE € 0TBeToM 5% Bpaueld, 4% CMII u 9% MMII. YpoBeHb
npogeccrioHaM3Ma KoJiier Bceld opraHu3saluu otieHumu 86% Bpaueii (B TOM urc/ie Kak BBICOKUM —
73%), 80% CMII u 71% MMII (79% u 61% COOTBETCTBEHHO).

13 HauboJiee TipreM/IeMBIX ITyTel MOBLIILIEHNsT CBoero TpodeccroHam3Ma 61% Bpaueid,
78% CMII u 61% MMII oTMeuaroT «IpoXokeHre 00yueHusi, KypCOB IOBBIIIIEHHS
KBa/IM(PUKALIMK», HA BTODOM MeCTe 10 3HAYMMOCTU — «UTeHHe CrieliiaabHOM JIUTepaTyphl,
npo(UIbHBIX )KypHANoB» (pUc. 2). B oTBeTax BCTpeyannch Takke — 0OMeH OIBITOM B KOJIJIEKTHBE U
(hmHaHCOBas 3aMHTEPeCOBAHHOCTD.
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npoXOHIeHIE urene yuacTiie B obmenme apyroe smIpyanseTecs
KYpeos AUTEPATYPH KoH(EPEHIIEAX  KOLTeramil, obMen OTBETHTE
NOBEIIEHIA OTEITOM
KBATIHEADT

Puc. 2. YaenbHbIi BeC 0TBeTOB Ha Bonpoc «Kakue myT noBbimeHus: npogeccuoHau3Ma B
HauOO/IbIIIeH CTeneH! MpueM/IeMbI JIMYHO J/isi Bac?» (%)
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[TpumeyaHue: Tipe/iiarasock BeIOpaTh /[Ba Harboslee BayKHBIX BAPHAHTa OTBETA

[MoBebimeHune 3apaboTHoi riatel y 59% Bpaueit u 57% MMII siBnsieTcsi mepBbIM (haKTOPOM
pocTa CBOei pe3y/nbTaTUBHOCTH, 711 85% CMII — 5T0 «1oBbIlIeHHe KBanu(rKaLun». 3HaUMMYHO
pomto (ot 21% mo 32%) ans Bcex npogeCcCrOHaNbHBIX TPYI UMeeT «CIpaBe//IuBasi OLeHKa TpyZa»
(tabu. 2).

Tabnwiia 2

YaenbHbINA BeC 0TBeTOB Ha Bonpoc «Ec/n BbI MoXKeTe padoTaTh C 0osbIIei oTAauei,
YKa)kuTe, Mo)KasIyicra, pe3epBbl /i/if MOBBILIEHNHs pPe3y/IbTaTUBHOCTH Baileil padoTsi» (%)

1Ne |\ BapuaHTBI OTBETOB Bpauu CMII MMII
1 moBbllIeHVe 3apabOTHOM TIAThI 59,0 82,0 /57,0

2 |paciiupeHue BO3SMOXKHOCTe! /1711 TOBBIIIeHUs KBaniuKaiu 39,0 85,0 -

3  yayullleHWe OpraHu3alyy Tpyza 35,0 [37,0 |7,0

4  |Oosnee cripaBezyTBast OIIEHKA TPyAa 23,0 32,0 21,0

YynydilieHre MOPaJIbHO-TICUX0/IOTUYEeCKOI'o K/IMMdra B

5 COTTOKTHBE 20,0 27,0 11,0
6 |yBe/nrMueHMe COLMAJIBHBIX JIIOT OT YUPEXKJeHUs 6,0 18,0 29,0
7  3aTpyAHsieTeCb OTBETUTH 6,0 7,0 17,0
8 | mpyroe - 1,0 7,0

[TpumeyaHwue: Tipe/iiarasoch BeIOpaTh TpU Harbosee BaKHBIX BAPHAHTA OTBETA

CoOoTBeTCTBUE MOBCEHEBHON pabOThI TOMY, UTO M0JIaraeTcs 1efaTh Mo JO/HKHOCTHOM
VHCTPYKLMY, oTMeTuv 84% Bpauel, 93% CMII u 93% MMII. BapuaHT oTBeTa «He
COOTBETCTBYeT» BblOpaH y 14% Bpaueit, y 4% CMII uy 7% MMII.

Ha Borpoc: «YcTpauBaeT /i BaC ypoBeHb Ballleil OTBeTCTBEHHOCTH Ha paboTe?»
OO/BIITMHCTBOM PECTIOHZIEHTOB BbIOpaH BapHaHT OTBeTa «Za»: Bpaun — 88%, CMII — 82%, MMII —
75%. XOTAT MMeTh OOJIBIIYI0 OTBETCTBEHHOCTD 4% Bpaueii u 6% MMII, MeHbI11y10
OTBeTCTBEHHOCTb — COOTBeTCTBeHHO 4%, 9% u 13% CMII.

B 11e/10M cOTpyiHUKaM Bcex NpodeCCHOHATBHBIX KaTerOpUid «IIPUSTHO XOUTh Ha paboTy»
(82% Bpaueit, 68% CMII, 70% MMII). BapuaHTbl OTBETOB: «0e3 yJ0BO/ILCTBUSI», «KaK Ha
KaTOPI'y», «3aTPY/IHSIOCh C OTBETOM» UMeJT HeOOobINyt0 0/0 (puc. 3).

3ATPYIHACTECH OTBETITE I 1%
Kak Ha KaTopry

Ge3 yaoBoabCcTRIR
MMIT
- CMIT

HII PATIOCTIN, HII OTOPHCHIIA = Bpaun

OPHATHO XOANTE Ha padoTy

c pazocTEIO 11%
8%

o 20 40 60 80 100

Puc. 3. CTpykrypa oTBeToB Ha Bonpoc «C KaKuM YyBCTBOM BbI 00BIYHO X0AUTe Ha padoTy?»
(%)

Ycriexy U Heyzlauu paboThI CBOETo OT/esieHust O/TM3KO K cepAry npuHUMaroT 93% Bpaueid,
79% CMII u 57% MMII, ycniexu u Heyziaun opranu3sanuu B LiesioM 80% Bpauel, 61% CMIT u 45%
MMII. UyBcTBO rop0CTH 3a OpraHy3aLivio UCTbIThiBaau 82% Bpaveid, 65% CMII u okono 40%
MMIT.
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[To MHeHMIO MeIUITUHCKUX PaOOTHUKOB, BXKHBIMHU ZIj1s1 IHCTUTYTa LIEHHOCTSIMU SIBJISTFOTCSI:
nipodeccroHav3M 1 Ao6poCcoBeCcTHOe OTHOIIeHHe K paboTe (73% Bpaueit u 58% CMII),
KODPEeKTHOe M YBa)KHUTe/IbHOe OTHOLIeHHe K natyeHTaMm (68% Bpaueit u 73% CMII) u kosieram
(66% CMIT u 58% MMII), crpemneHue K rpoeccoHanbHOMY CoBepleHCTBY (61% Bpaueii 1
44% CMII), aucumriMHa ¥ opsok B genax (61% MMIT) (tabm. 3).

Tabua 3

YaenbHbIN Bec 0TBeTOB Ha Bomnpoc «Kakue U3 nepeuncieHHbIX [[€HHOCTel BbI MOXeTe
OTHECTH K Hau0o/iee BaXXHBIM LIeHHOCTAM /ISl Bamiei opranusanum» (%)

Ne Ilennocrtu Bpauu CMII MMII
1 |mpodeccroHanu3M U ZoOpPoCOBeCTHOe OTHOILIEHMe K paboTe 73,0 |58,0 48,0
2 | KOppEeKTHOe U yBa)KWUTe/lbHOe OTHOLLIeHUe K NaljeHTaM 68,0 73,0 55,0
3 |cTpemsieHHe K MpodecCHOHATLHOMY COBEPILIEHCTBY 61,0 44,0 13,0
4 KOppEeKTHOe U yBa)XUTe/IbHOe OTHOLLeHHe K KoJIleram 46,0 66,0 58,0
5 |cTporoe coboeHre 3aKOHOB, HOPMATUBHbBIX TpeboBanuii (46,0 42,0 45,0
6 AucLUMIUIMHA M TIOPSIAOK B Jiesiax 43,0 57,0 61,0
7 |B3aUMOBBIPYYKa U B3aUMOIIOMOLb B KOJIJIEKTHBE 36,0 48,0 [32,0
8 |omeparvBHOe pellleHre MOCTaBAeHHBIX 3a/1a4 34,0 (28,0 |29,0
9 | TpynontoOue U NpejlaHHOCTh JieNy 29,0 42,0 29,0

HepasIiallieHne Cy>keOHOW HH(pOpMaryH, BpaueOHOH

10 TaiiHbL 23,0 43,0 26,0
11 | MHULMAaTUBHOCTh, TBOPUECKWH MOAX0] K JeaM 23,0 50 O

12 \yecTHOCTb, OECKOPBICTHE B Aeax 21,0 18,0 [32,0
13 | jocTrKeHUe 1iev TF00BIMU CpeiCTBaMU 20,0 8,0 |7,0
14 |eAWHCTBO CJI0BaA U Jienia 16,0 18,0 10,0
15 |cobnromeHue TipaB U cBOOO/, YesoBeka 13,0 23,0 32,0
16 |OTKpPBITOCTb B OTCTaBAHWU CBOEH MO3ULIUN 7,0 11,0 7,0

17 |yMeHUe OTBJ/IEULCS OT HETaTHBHBIX IMOIUN pabouero JHs 4,0 23,0 26,0

HpI/IMe‘—IaHI/IeZ rnpeayiarajioCb BbIﬁpaTl: ceMb Hanbosiee BayKHBIX BAapHWAHTOB OTBETA

Ha cootBeTcTBUE JeHCTBYIOIMX B IHCTUTYTE [IEHHOCTSIX, CTaHAapTaX IpodecCroHaTbHON
JlesiITe/IbHOCTH UX JIMYHOW CHCTeMe LieHHOCTel ykaszanu 74% Bpaueit, 72% CMII u 44% MMII.

O6cyxpaenue. VIHCTUTYT C MOMeHTa CBOETO CO3/[aHUsI OPUEHTUPOBAH Ha NIPUMeHeHHe
HOBEMILMX yIpaB/ieHYeCKUX TeXHOJIOTUI, HA OCHOBE MeXXYHapOJHbIX CTaHapToB cepuu ISO
9001:2008 [2]. B muccum B obsacty KauectBa VIHCTUTYyTa yKa3aHO, UTO HEOOXOMMO HeTpepbhIBHOE
TIOBbIILIeHHe PO eCcCUOHaNIbHBIX 3HAaHWM, HaBLIKOB TlepCoHasla U Mojep>KaHue CoLaabHON
CTIpaBe/yIMBOCTH B OTHOLIIEHWH paboTHHKa. Ctparernueckue e CMK oxBaTtbIBaroT 4
HarpaJieHUs: TOTpebuTe/r, PUHAHCHI, BHYTPEHHHE TPOLeCchl, 00yueHue U pa3Buthe. e
HarpaB/ieHUs! «TIOTpeOUTeM» OPUEHTUPOBAHBI KaK Ha Y/[0BJIETBOPEHHOCTD TAlIMeHTOB
MeIULIMHCKOM MOMOIIbI0 OKa3aHHOW B K/IMHUKE, TaK U Ha yI0BIeTBOPEHHOCTb MeIULIMHCKOTO
repcoHasa opraHv3ariu.

¥ Bcex MeIULIMHCKUX PaOOTHUKOB 00111ast 1je/Tb — KaueCTBeHHOe OKa3aHue MeIULIMHCKOM
TIOMOIIIY Tal[ieHTaM KJIMHUKU MIHCTUTYTa, HO KaXKZasi MpodeccroHanbHasi rpyIina UMeeT pa3Hbie
3a/jauul.

OTMurie BO3pacTHO-TIO/IOBOM CTPYKTYPbl MEIULIMHCKOTO TIepCOHaIa MOKeT B/IUSITh Ha
pa3nuuus B OTBeTax PeCriOH/IeHTOB Ha HEKOTOPbIe BOMPOCHI, TaK )Ke KaK U MPUHaAJ/IeXHOCTb K
npodeccuu [3]. Hanpumep, 3apaboTHast TuiaTa [jist Bpauei, cpesii KOTOPbIX 67% MY>KUWH, SIBJISIETCS
BelyIIyM (haKTOPOM /1Jis1 TIOBBILLIEHHST Pe3y/IbTaTUBHOCTH UX paboThl. DTOT >Ke (haKT OTMeUeH U y
MMII ¢ camo¥ HU3KOM 3apabOTHOM TIaTOM U CTApIIMM CpeIHAM Bo3pacToMm 45,0+11,7 nieT.
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YcTaHOBJIEHO, YTO COTPYAHUKU aKTUBHBI B OL|€HKAaX pe3y/IbTaTUBHOCTU U
npodeccroHaM3Ma CBOero COOCTBEHHOTO TPy/a U MoJpasfie/ieHus 1, B MeHbIIIel CTeTleHH, BCei
OpraHu3aliu, 0CO0eHHO 3TO oTMeuaeTcst cpeaqyd MMIT.

Cpeau cpejHero ¥ MJIa/IIIIero MeJUIIMHCKOTO IepCcoHasia O0sIbIle Tex, KOTOpPbIe CUMTALOT,
YTO UX MOBCeHEBHAs paboTa COOTBETCTBYET ZIO/DKHOCTHOM MHCTPYKIIMH, UeM CpeJu Bpauei. Uto
MOXKeT ObITb 00bsiICHeHO paboTOM Bpaueii He B MHOTOTIPO(PUTEHOM YUPEXKIeHUN 37jpaBOOXPaHeHHUS,
a B BBICOKOTEXHOJIOTMUHOW K/TMHUKE HAyYHO-MCC/Ie/J0BaTe/TbCKOTO MHCTUTYTA, B KOTOPOM
HcciejoBaTeibCKas lesiTeTbHOCTh 3aHMMaeT BeyIIyio posib. [Ipy 3TOM ypoBeHb OTBETCTBEHHOCTH
Ha pabore ycTpauBaeT 0OJBIIMHCTBO Bpadeit (88%) u MeguiuHCKUX cectep (82%), UTO TOBOPUT O
TIPaBUIBHOM pacripe/ie/ieH|H (PyHKITMOHA/IBHBIX 00s13aHHOCTe! B KOJIJIEKTHBE.

[MTo3utrBHBIM (aKTOM C/ie[lyeT CUMTaTh, YTo Bpaul u CMII BUJST MepCcrieKTUBbI CBOEro
npogeCCUOHA/IBHOTO POCTA, OHM TOTOBBI, )KeJIAKT YUUTCS U XOTAT MPOABUraThCs TI0 KapbepHOM
JIeCTHULIe.

To, C KaKUM UyBCTBOM COTPY/AHUK OObIUHO XOAUT Ha paboTy, MepeXXUBaeT 3a yCIeXu U
Hey/laud CBOEro Mo/pas/ie/ieH|si U OpPraHr3al[ii MOKHO CYJMThb He TOJIbKO O er0 OTHOIIEHUH K
BBIMOJIHSIEMOK UM paboTe, HO U O C/IOXKUBIIMXCS OTHOLIEHUSX C KOJJIEraMH, MaljieHTaMH, O
kKoM(dopTHOCTH MpeObIBaHUS Ha paboueM MecTe.

OcHoOBHas yacThb MepCcoHdJla MepexruBdeT 3d AOCTHXKEHHSA CBOET0 OTAEC/IEHUA U YUPEXXAEeHUA
B I1€JIOM, d TdK K€ CUUTaIoT pa60Ty B I/IHCTI/ITyTe HPECTH)KHOﬁ N ropadaTrcs cBoeit OpFaHHBBHHEﬁ.

B pesysnbrare, [leHHOCTH OpraHU3alivH, Bbl/e/ieHHbIe paO0THIKAMH, COOTBETCTBYIOT X
BHYTPEHHMM LIeHHOCTSIM U MpeZcTaBieHusM (74% Bpaueld, 72% MeIULIMHCKUX cecTep, U 44%
MJIa/jlllero MeZIMLIMHCKOIO [epCcoHaa).

BbiBogbl. B cOOTBeTCTBUY C MPUHLUIIAMU YIIPAB/I€HUs], IPUHSATHIMUA B OpraHU3aluy,
Ba)KHBIM aCTeKTOM SIB/ISIETCS OLieHKa COTPYAHUKaMH pe3y/bTaTUBHOCTU CBOEro TPy/a, UTO MOXeT
paccMarpuBaThCsl KaK OCHOBA [i/1s1 OBBILIEeHHs ero 3(h(GeKTUBHOCTH, (POPMUPOBaHUS COLIMAIbHO-
TICUXOJIOTMYECKOTO K/IMMaTta B KOJIJIEKTUBE, KOTOPhIe, B CBOKO O4Yepe/lb, BUSIIOT Ha KAYeCTBO
OKa3bIBaeMOM MeAUL[MHCKOU MTOMOILIU.

MeauiMHCKNH pabOTHUK, UMEOIIUI BBICOKUM YPOBEHb CAMOOLIEHKH CBOETO Tpy/a U
BBICOKOE MHeHHe 00 OpraHu3ariy, B KOTOPOU OH paboTaeT, CTPeMUTHCS K TIOBBILIIEHHUIO CBOET0
MoTeHL1ana, pocTy NMpodeccuoHann3Ma, B TOM YMc/ie U B cepe yrnpaBieHUs CBoei
JesaTebHOCTBIO. Bosee BbICOKast OLjeHKAa pe3y/IbTaTUBHOCTH JIMUHOTO TPY/a, 10 CPaBHEHHUIO C
opraHu3alyeii, Mo)keT FOBOPUTb, O HEKOTOPOU HEI0JIHOW BOB/IEUEHHOCTHU MeJIULIMHCKOTO
niepcoHasia B paboTy Bceil opraHusaliy ¥ 0 HeZJoCTaTOYHOM YPOBHe MH(OPMUPOBAHHOCTH O
pe3y/bTatax paboThl APYTUX MOApa3e/ieHU, OTCYTCTBUU TIOJIHOLEHHOTO MeXaHM3Ma
MeXXOT/le/IeHUeCKOro B3auMOZEeNCTBYS.
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